cubicles for each teenager to replace the large open dormitories, and classes in reading, writing, typing, sewing
and cookery were introduced. During this period the teenagers did work in the laundry. From 1971 to 1979 further
alterations were carried out which separated the teenagers from the older women by partitioning off the second
floor of St Mary's Refuge to create a completely separate living space with its own access - this newly created unit
was called An Grianan Centre. Classes continued on a more formal basis and teachers were employed. During
this period the teenagers worked some hours each week in the laundry. From mid 1980 until its closure in 1992 a
full school schedule was in place with classes up to 3:30pm each day and in 1990 the residential part of the centre
was moved to a purpose built family group home in Collins Avenue which became known as An Grianan Teenage
Unit but classes continued to be held in the original Grianan Training Centre in the main building. From 1980
onwards teenage residents accommodated in An Grianan Teenage Unit did not work in the laundry.
As I have said above, to qualify under this scheme a woman had to have been admitted to, and worked in one of
the 12 specified institutions. In the case of High Park, from where a number of different services were operated,
only the St Mary's Refuge is a qualifying institution. The evidence is that you had been admitted to, and resided in
An Grianan throughout and, although the residents of An Grianan did work in the laundry which was also located
in the complex, it was not a qualifying institution for the purposes of the Scheme. Unfortunately, the Scheme does
not contain any arrangements under which a payment can be made to a person to reflect work undertaken in a
laundry, where that person had not been admitted to, and resided in one of the 12 specified institutions.
Having carefully considered all of the available details relating to your particular case, I have concluded that the
decision of the Restorative Justice Implementation Team was made in accordance with the terms and conditions
of the Scheme and, consequently, I must accept that it is correct. In this regard, I am satisfied that An Grianan is
not one of the 12 specified institutions covered by the Scheme and therefore its former residents do not come
within the scope of the scheme. I would like to say that, having thoroughly examined your case, I do fully
understand the rationale behind the arguments that you have advanced in support of your case, and I do
sympathise with you and the other former residents of An Grianan who all had the same experience. However, as
I explained above, because the decision of the Implementation Team is in accordance with the terms and
conditions of the Scheme as agreed by the Government, there is no basis on which the Ombudsman could ask
the Implementation Team to further review your case.
I am sorry that the Ombudsman cannot be of assistance to you in this matter.
Yours sincerely
Brendan O'Neill
On behalf of the Ombudsman

